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Information Technology Solutions

As business strategies are centralized around a service-enabled
economy, SNAP helps our customers manage increasingly
complex information system infrastructures. Private companies
and government agencies turn to our professionals to transform
their IT investments into seamless, scalable, multi-service
environments, maximizing the value of existing technology while
evaluating new technology investments. Our IT professionals:

v Improve operational efficiency and day-to-day operational

stability

v’ Drive competitive advantage

v Improve collaboration across the enterprise

v Lower costs and transition risk

IT Strategic Solutions

e  Program Management

Technology and Architecture Planning

Independent Verification and Validation

Quality Assurance and Knowledge Management
Business Continuity Planning and Disaster Recovery

Local and Wide Area Network

Engineering Services

Network Planning, Design and Implementation
Hardware and Software Acquisition

Server and Database Administration

MS SharePoint Configuration and Implementation
Configuration Management

Performance Optimization

Software Development and Maintenance
Microsoft Certified Solutions Provider

Database Design, Development and Legacy Migration of Data
C, C++, C#, .Net, Visual BASIC, Java, Adobe Flex

Oracle, Sybase, MS-SQL Server, MS Access

Adobe Creative Suite 5

Web Services

e Web Site Design, Development and Hosting

e User-Centered Design (Discovery and Conceptual Design, User
Scenarios and Personas, Page Schematics/Wire Frames, Page
and Elements Visual Design, Usability Testing)

e Re-design and Re-engineering of Existing Web Sites
Web 2.0 - Rich Internet Applications (RIA), Mashups, Social
Media Integration, RSS Feeds, Podcasting, Webcasting
Web Analytics
Search Engine Optimization (SEO)
Section-508 Compliances, Web Content Accessibility Guidelines

(WCAG)

Security and Information Assurance
e  Security Compliance Reviews

e  Firewall Assessment and Implementation

e  Security Awareness Training Programs

Experience

e U.S. Army Classroom XXI Modernization Project

e U.S. Department of Agriculture (USDA), National Agriculture
Statistics Agency Security Enhancement and SharePoint
Configuration, Installation, Implementation and Migration of
Legacy Data
USDA Forest Service National Infrastructure Computing
U.S. Department of the Treasury Alcohol Tobacco Tax and Trade
Bureau (TTB) Comprehensive Knowledge Management

e U.S. Air Force Judge Advocate General’'s CORP Web Site at
Maxwell Air Force Base

e U.S. Department of Homeland Security (DHS) Office of Resource
Management (ORM) Business Process Re-engineering

e Fannie Mae Quality Assurance, Data Warehousing and
Conversion of Legacy System

e U.S. Department of Education Common Services for Borrowers
Application Development and Database Administration

e U.S. Army Signal Center Web Site Development and
Management at Fort Gordon

e  State of Maryland Consulting and Technology (CATS | and II)
Multiple IT Projects for Various Departments and Agencies

GSA Contracting Vehicles

e  GSA Information Technology Schedule 70

e  GSA Alliant Government-wide Acquisition Contract (GWAC)
e GSASTARS I| GWAC

8(a) STARS Contract Number for SNAP
GS-06F-0669Z

About GSA 8(a) STARS II

SNAP recently won a GSA 8(a) STARS Il Contract, a multiple-
award, indefinite delivery/indefinite quantity (IDIQ) contract
engineered to provide cutting-edge technology solutions from
award-winning 8(a) small businesses to federal agencies. The
current contract term is one five-year base period which began
upon award in August 2011.

Using 8(a) STARS enables federal agencies to access 8(a) firms
through an established contract vehicle instead of traditional, open
market methods, saving both time and taxpayer money.

8(a) STARS is centered on four functional areas (FA) derived from
the North American Industrial Classification System (NAICS).
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About GSA 8(a) STARS Il (continued)

The contract is structured with two tiers, known as constellations,
designed to provide additional benefits and more flexibility to the
customer.

Constellation | includes prime contractors who are technically
proficient and offer competitive pricing.

Constellation Il includes prime contractors who provide the same
strengths as Constellation I, plus the additional benefit of either a
Capability Maturity Model Integration (CMMI) Level Il or above or
an 1SO 9001:2000 or 9001:2008 credential.

SNAP won contracts in both Constellation | and Constellation Il for
all functions areas, which includes:

v" FA 1-Custom Computer Programming Services
(NAICS 541511)

v FA 2-Computer Systems Design Services
(NAICS 541512)

v FA 3-Computer Facilities Management Services
(NAICS 541513)

v" FA 4-Other Computer Related Services
(NAICS 541519)

Quick STARS Facts

e 8(a) STARS Il is GSA’s 3" generation 8(a) GWAC

e 8(a) STARS allows directed task orders up to $4M

e No offer and acceptance letter is required from the Small
Business Administration (SBA)

e No FedBizOpps synopsis is required

e Complimentary task order scope compatibility reviews are
provided by the Small Business GWAC Center

e Task orders may be issued directly or by a 3" party acquisition
shop such as GSA’s Office of Assisted Acquisition Services

8(a) STARS Il Resources

8(a) STARS Il Website
www.gsa.gov/8astars2

8(a) STARS Il Ordering Guide

The STARS ordering guide is an excellent resource that provides
guidance to acquisition activities when planning task order awards
on the 8(a) STARS Il GWAC. The ordering guide may be
accessed via the 8(a) STARS Il Document Library on the website.

8(a) STARS Il GWAC Government Team

Procuring Contracting Officers

Misty Claypole
816.823.3346
Misty.claypole@gsa.gov

Todd Tekesky
816.823.2468
Todd.tekesky@gsa.gov

Contract Specialist

Vicki McReynolds
816.926.1387
Vicki.mcreynolds@gsa.gov

For more information, contact:

Navneet Gupta, President

4080 Lafayette Center Drive, Suite 340
Chantilly, Virginia 20151

Phone: 703.230.6602
ngupta@snapinc.net

Nancy S. O’Malley, Director of Business Development
827 Diligence Drive, Suite 102

Newport News, Virginia 23606

Phone: 757.599.7365

nomalley@snapinc.net

Toll Free: 1.866.234.7627
Email: info@snapinc.net
Website: www.snapinc.com
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